PRESIDENT’S NEWSLETTER

SEPTEMBER 3, 2009

CCAC has followed a summer of significant enrollment increases with an 8 percent gain in credit
headcount college-wide this fall. We continue to make strides in this area as more students of all
ages recognize our quality and choose us to reach their educational goals. This progress is to be
celebrated, even as we keep working to improve.

We do face challenges. Pennsylvania continues
without a budget agreement. A partial budget
allowing state workers to be paid was passed
earlier this month, but indications are mixed
about whether serious progress is being made
toward an agreement on a full budget. There
has been considerable talk recently about in-
creases in reoccurring revenues such as the
elimination of various state sales tax exemp-
tions.

As legislators continue their deliberations, state-
funded grant programs are feeling the impact.
Operations of these programs may need to be
curtailed as a result. Even programs funded ;

through the county may need to be halted or Alex Johnson president, shares the opportunities and

scaled back, as the funding sources for some of  challenges facing CCAC with members of the faculty, staff
those programs are tied to the state budget. and administration at the Fall 2aD8ll&ie Confer-

Programs funded directly through state grants ence at Boyce campus. See details on Page 2.

include Act 101 pre-college services, the Adult

Education Impact program for adult basic and literacy education, Adult Literacy—Act 143 for
GED preparation, New Choices/New Options, Citiparks Senior Interests program, the YWCA
Child Development Associate program, the Keystone Education Yields Success (KEYS) Child
and Family Studies programs and the tiered subsidy reimbursement for the Child Development
Centers.

The budget impasse has also delayed distribution of student financial aid grants through the
Pennsylvania Higher Education Assistance Agency (PHEAA). We determined not to let the
delay of PHEAA funds prevent individuals from registering for the fall term. Our financial aid
directors have worked on an individual basis with students who were affected by the delay in
PHEAA grants. Where applicable, student accounts will be held until a state budget allows the
distribution of PHEAA funds. These account holds have enabled many students to begin classes.

Thank you for your pursuit of excellence as we meet these challenges before us. I will continue to
keep the college community informed of the budget process in Harrisburg.

—Alex Johnson, president

Learning : Promoting Educational Excellence

Familiar faces named as North academic dean, associate dean

Gretchen Mullin, PhD, has been named dean of Academic Affairs at North campus after
serving in the position on an interim basis. Previously, she worked as the associate academic
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dean of the campus and as the assistant dean of the Bethel Park and Washington County cen-
ters. She has also served as an adjunct English instructor. Although born in Pittsburgh, Dr.
Mullin grew up in London, Ontario, Canada, and has also lived in Switzerland and Japan,
teaching for institutions in the US and abroad and working for organizations dedicated to liter-
acy and ethical leadership. Dr. Mullin earned a doctorate from the University of Toronto in
English studies, with a minor in Gender
|l ish Literature and two bachelor’s degr e®

David Young has in turn accepted the role of associate dean of Academic Affairs at North

campus following his service in the role on an interim basis. He has been at CCAC since 1989

in a variety of roles, including director of Career Services at North, admissions director at Alle-

gheny, director of Placement and Transfer Services at North and a counselor in the Counsel-

ing department. He earned an MEd in Counseling Education from the University of Pitts-

burgh and hol ds a bachelor’”s in Health and Physice
from Indiana University of Pennsylvania.

Minority recruitment, retention prompt fresh look at nursing entrance exam

Sumana MisraZets, director of College and Community Diversity Initiatives, conducted a
workshop regarding recruitment and retention of ESL and minority students for the Nursing fac-
ulty. As a result of her presentation, the Nursing faculty met and voted to revise the criteria for
the Nursing program entrance exam.

College Life : Enriching the Experience

All-College Conference provides training, information
The Fall 2009 AlCollege Confefenag:d

awards, training and information about
CCAC for faculty, staff and administrators
August 10 at Boyce campus. Awards were
presented for the Adjunct Teaching Excel-
| ence, Spirit, Extrl
vation awards, and degree recipients were also
recognized.

Il nno -

Breakout sessions featured faculty training for
the FRP and presentations on 2009 CCSSE
results by Mary Kate Quinlan director of
Learning Outcomes and Achieving the

Dr eam; —Communi ty 3 & !
E ¢ 0 n o nKellin Sm§ty executive direc-  Kevin Smayexecutive director of Strategic Planning,
tor of Strategi c Pl |aaisfaworkshdp at #edWige Cohfemepcé C t of

Gl obal i ZRak Adams spdcial Bsy-

tant to the president for Diversity and Equity, and Sumana MisraZets, director of College and

Community Diversity InitiativeéagcleeBamd t he coll ege’s r
zachechi vice president for Institutional Advancement and External Relations, and Tanya

SanderMarks, executive director of Marketing and Communications.

I had the opportunity to provide an update on some of the major achievements of the past year
as well as the opportunities and challenges facing us in the year ahead. The conference was
planned and orchestrated by the Professional Development Committee, headed by Alice
McKenna, PhD, executive director of the Frieda G. Shapira Center for Learning, and Maureen
Stradley system-wide coordinator of Professional Development and professor of Developmen-
tal Studies, Allegheny campus.
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North Child Development Center hosts summer camp

The children enrolled in the 2009 North Campus Child Development Center summer camp pro-
gram embarked on a learning experience that embraced diversity around the world by exploring
the seven continents. Children age 3 to 6 learned about people, landmarks, geography, food, crea-
tive arts and animals around the world through fun, hands-on activities. At the end of the travel
journey, families and the campus community were invited to join the children for an international
bazaar. The children sang international
from around the world. North campus Student Life provided the children and their families with
an international lunch of egg rolls, pot stickers, Spanakopitaini pizzas and egg custard desserts.

Community : Reaching out to the county and beyond
Campuses host &0 training sessions

Allegheny, Boyce and North campuses hosted training sessions for volunteers at the Pittsburgh
Summit. Planning was conducted by the Office of Institutional Diversity and Equity in collabora-
tion with the three campuses. More than 500 people attended the three sessions where Bill
Flanagan, executive vice president of the Allegheny Conference on Community Development,
served as master of ceremonies. Each campus president provided a welcome and Rick Adams,
special assistant to the president for Diversity and Equity, provided an overview of the summit.

FireVEST orientation draws county and college leadership and media

The FireVEST program hosted its fall orienta-
tion August 13 at the Allegheny County Fire
Training Academy in North Park. The event
was attended by 31 FireVEST scholarship re-
cipients and 11 family members. Since the pro-
gram’ s |l aunch | ast
ceived scholarships at CCAC for agreeing to
serve five years with a local volunteer fire com-
pany.

At the event, several county and college leaders
were able to express their support for the pro-
gram. In attendance were Jim Flynn, Allegheny
County manager and CCAC trustee; Joe Catan-
€S€ chief of constituent services at Allegheny
County Council; Robert Macey Allegheny
County councilman for District 9; Tom San-
tone, chair of CCACAlSs
Wickline, Allegheny County Fire Training
Academy administrator; Bob Full, Allegheny
County EMS chief; and me. Selected FireVEST
recipients conducted a fire simulation to dem-
onstrate techniques and were available for inter-
views afterward by reporters and photographers
from the Pittsburgh PGsizettend Pittsburgh
Tribun®&eview.

;'Q s s .; ’ -

Steve Imbarling Fire Training Academy instructor,
speaks witike Cronin, reporter forRiteburgh
Tribune-Review, during the FireVEST orientation
and media day.

Dislocated worker programs continue to adapt to meet needs

The start of the fall term marked the beginning of the third phase of the Career Transition Center
for Dislocated Workers. Laid-off Allegheny County residents began certificate programs in EMT
—Basic, EMT Paramedic, Administrative Computer Assistant, Accounting, Nurse Aide, Harly
Education & Child Development, Medical Assistant, Automotive Technology, Heating & Air
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Conditioning Technology and Welding Technology. Others are in continued enrollment in Infor-
mation Technology Support and Drug & Alcohol, previously offered programs.

The academic deans and admissions directors are in the process of evaluating the fall offerings for
continuation in the spring term as well as considering additional programs.

The Medical Office Manager program, as announced last month, is an additional opportunity for
laid-off Allegheny County residents over age 50 who seck retraining into the growing regional
healthcare field. The first section in this program, which is funded through a one-year MetLife
Encore Career grant, is slated for a mid-October start.

Stewardship : Managing our resources

College to close during Pittsburgh Summit

All CCAC campuses and centers will close Wednesday, September 23, through Friday, September
25, due to the Pittsburgh Summit. All classes will be cancelled and college offices will be closed
on those dates.

Unless otherwise directed, no employees should be coming to the college or performing college-
related work regardless of where that work is scheduled, i.c., clinical sites, child development cen-
ters, etc. Bach faculty member will work out arrangements with students to complete all course
requirements.

CCAC administration made the decision to close due to anticipated transportation difficulties for
students, faculty and staff as a result of the meeting of G-20 leaders in Pittsburgh.

Recognition : Celebrating our individual achievements

Presi dent s | nnovation Awards acknowl edge contri

1 intended the Presi-
dent 6s | nn
to recognize individu-
als or teams who have
developed or imple-
mented innovations
that benefit the col-
lege. The inaugural
recipients, all teams,
embody the spirit of
creativity and service
valued among the
CCAC family.

The Allegheny campus
Maintenance/AV
team received the first
award. The team con-
sisted of Maraldo Bertoni, lead skilled maintenance; James MacDonnellsenior skilled mainte-
nance; Mark Stone audio visual aide; and Vince Traficante, senior skilled maintenance.

Member s of the Online SOSO Team receive a Presi

A second award was earned by the Nursing faculty at Boyce campus, including professors Lori
Guzikowski, Lisa Hankinson and Rebecca Shaheemnd associate professors Denise
Doliveira, Sophie GardnerJanette PetroCarrie Slagleand Kim Stevens

The final award was presented to the Online SOSO team, which included Kris Birch, computer
technician; Dwight Bishop, director of Distance Learning; Donald Broderick, manager of Ap-
plications and Integration; Justin Busch assistant instructor; Mark Czapko, assistant instructor;
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Frances Dicg assistant dean of Academic Management; Je X. FO[ associate professor; Carl
Francolino, professor; Jason Landeyapplication developer and integrator IT; Ronald Logrecq
assistant dean; Augustine Obiaku, professor; Mary Kate Quinlan director of Learning Out-
comes and Achieving the Dream; Kris Roka, computer technician; Mark Spanq application
developer and integrator I11; Brenda Trettel dean of Academic Affairs; Ping An Wang profes-
sor; and Rochelle Yakin senior clerk.

Professional Development recognizes commitment to quality and service

The Professional Development committee presents two awards to individuals at each campus

who have given time t o i mprSpint Awamgtcofitesscses qual i ty and
whose attitude, work and achievements have had positive effects on others. The 2009 recipients

include Kristin Spiker, Allegheny campus; Roy Hollatz, Boyce campus; Lil Faloon, North cam-

pus; Linda Ferriss South campus; and Shelly Hawkins-Lee, Office of College Setvices.

The Go the Extra Mile Awatldbrates good deeds and ideas as well as genuineness and coopera-
tion. Those honored for 2009 include Linda Hickman, Allegheny campus; Gerry Berkowitz
Susan Guerriniand Suzie ShorgBoyce campus; Bill Minsterman, North campus; Debbie
Phillips, South campus; and Richard Surdyk Office of College Setvices.

Adjunct instructors honored for teaching excellence

The vital contributions of members of CCAC's adjunct
lege are recognized in the Adjunct Teaching ExcellenceRawvipiihts for 2009 include Jay F.

Steele Allegheny campus; Ba r b a r a , Boyde Tampnd; Anthony JosephNorth campus;

and Tanveer Hoque South campus.

College earns Minority Access award

CCAC has been selected as a winner of the national Minority Access Awsidority Access, Inc.,
is a non-profit educational organization that supports individuals, academic institutions and gov-
ernment agencies that promote diversity by improving the recruitment, retention and enhance-
ment of minorities. The representatives of universities and leading community colleges have coa-
lesced under the leadership of Minority Access to share experiences and strategies for accessing,
retaining, enhancing and graduating minority students. CCAC was chosen as a National Role
Model for Diversity. This prestigious award will be accepted by Rick Adams special assistant to
the president for Diversity and Equity, during a ceremony September 11 in Washington, D.C.
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Personnel appointments

Please welcome the following individuals to the college community and extend congratulations to
those employees who have received a new position and/or promotion.

Employee Position Campus Department Effective

Karen Barton Bookstore Clerk NO Bookstore 8/5/09

Katherine Boylan Instructor SO English 9/1/09

Cassandra Hough Senior Secretary OCS Marketing 9/1/09
Dianne Householder Administrative Assistant NO Campus President 8/26/09

Associate Professor
Carmen Livingston (Minority Intern SO English 9/1/09
Teaching Program)

Jack Morales Instructor AL English 9/1/09

Gretchen Mullin Dean of Academic Affairs NO Academic Affairs 8/14/09
. L Instructor (Nursing Assis- Community Training
Jodi Napierski tant Training Program) NO and Development s
Nahed Okasha Associate Professor AL Mathematics 9/1/09
Instructor (Minority Intern

Sapna Prasad e i ) SO Psychology 9/1/09
Lisa Schultz Senior Clerk NO LLS 8/17/09
Kimbetly Shettet Senior Clerk SO LAC 8/10/09

. . Assistant Director of Child Development

Marcia Smith Child Development BO Center 9/1/09
Nathan Steck Skilled Maintenance Worker NO Physical Plant 8/3/09
Marianne Trale Associate Professor BO English 9/1/09

. Associate Dean of . .

David Young Academic Affairs NO Academic Affairs 8/14/09
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Enrollment Updates

Fall 2009 credit enrollment up 8 percent as of September 1

Headcount, Fall 2008 vs. Fall 2009

As of 9/2/08 As of 9/1/09 + - (%)
College 18,554 20,031 +8.02
Allegheny 7,990 8,432 +5.53
Boyce 4,560 5,392 +18.25
North 4,979 5,644 +13.36
South 5,355 5,592 +4.43

As of 9/2/08 As of 9/1/09 + - (%)
College 13,677.7 14,763.5 +7.94
Allegheny 4,835.2 5,030.2 +4.03
Boyce 2,738.7 3,182.7 +16.21
North 2,909.6 3,211.9 +10.39
South 3,411.2 3,573.7 +4.76
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